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Abstract
The Impact Of Managerial Control Applications Timeliness
Commitment And Balance Scored Card On Improvement
Quality Performance

( An Exploratory Study In National Electric Company In Jordan )

Prepared By: Adel Thamer Qassim Alenzy
Supervised By: Dr. Ali Abbas

The Aim Of This Study Is To Investigate The Impact Of Managerial Control
Applications Timeliness Commitments And Balance Scored Card in Improvement
Performance Quality In The National Electric Company In Jordan. The problem of
the study was the low level of commitment in the Time of administrative
applications, management oversight, and their lack of interest using the Balanced
Scorecard, which affects the quality of performance in the national electricity
company, the study population consisted of employees in the national electricity
company in Jordan.

The Study Has Been Applied On A Randomly Sample Consists Of (129)
Individuals. To Measure The Study Hypotheses. The Researcher Analyzed The Data
Of Questionnaire, The Researcher Also Has Used The Statistical Package For Social
Sciences (Spss). And Used The Proper Statistical Techniques, Such As One Simple
T-Test, Simple Regression Analysis, One Way ANOVA, Calculation Means,
Standard Deviations And Others.

The Result Of Analysis Showed That There Is A Positive Impact To The

Commitment Of Managerial Applications Timeliness Commitment And Balance
Scored Card in Improvement The Performance Quality In The National Electric
Company. The Study Showed Also The Importance Of Application The Electronic
Management. The Study Recommends That There Is A Necessity To Update
Electronical Control Systems And To Increase The Cultural Training Programs To
All Employees In That Company.
The study of recommendations, namely: that there is a need to update the control
system using modern electronic technology to maintain the continued commitment
of the staff frames, control performance. And that there is a need to develop a
system of material and moral incentives to current employees, to pay workers to
increase their productivity, and achieve job satisfaction to maintain the stability and
survival of employees in the company for long periods.
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